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AGREEMENT

This agreement made and entered into this 13th day of July, 2011, by and between the TOWN

OF WARREN, RHODE ISLAND, hereinafter referred to as the "TOWN' and LOCAL 470 OF
THE INTERNATIONAL BROTHERHOOD OF POLICE OFFICERS, hereinafter referred to
as "LOCAL #470".

WITNESSETH

That in consideration of the mutual and reciprocal promises of the parties hereto, the parties
covenant and agree as follows:

ARTICLE 1
1.01 RECOGNITION

The Town of Warren, RI (hereinafter called "Town") recognizes Local 470 of the International
Brotherhood of Police Officers (hereinafter called "Local 470') as the sole and exclusive
bargaining agent for all permanent police officers of the WARREN POLICE DEPARTMENT,
except for the Warren Chief of Police, for the purpose of collective bargaining relative to wages,
hours, working conditions and other terms and conditions of employment.

1.02 AGENCY SHOP

A. After the effective date of this Agreement, newly appointed probationary and permanent
police officers agree, as a condition of their employment, whether or not they may
become members of Local 470 to pay to Local 470 a sum equal to the regular monthly
dues and assessments for legal fees for negotiations with the Town and for representative
services performed by Local470.

B. All present permanent police officers who are not members of Local 470 will be required
to also pay a sum equal to the regular monthly dues, and any assessments for legal fees
for negotiations with the Town and for representative services performed by Local470.

C. For all present police officers, such payments shall commence on the pay date for the first
payroll period following the effective date of this Agreement. For new employees, the
payment shall start on the pay date for the first payroll period after they have become
permanent police officers.

1.03 SECURITY
The Town shall not discharge, terminate, suspend, lay off, or discriminate against any member of

Local470 based on his’her membership in Local470 or his/her participation in negotiating with the
Town or arbitrating grievances with the Town.
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1.04 LAYOFF

A. The Town shall not lay off any member oflLocal470 during the term of his/her contract
except for just cause and in accordance with any applicable State or Federal laws,

B. In the event it shall become necessary for any reason to lay off members of the Warren
Police Department, such layoff shall be on the basis of "last person hired — first person

out.

C. Any permanent police officer laid off shall have the right to be rehired if an opening in
the Warren, Rhode Island Police Department shall occur. In the event that more than one
officer has been laid off, then a "recall list" shall be maintained according to seniority so
that those with the most seniority shall be recalled first.

ARTICLE 1I

2.01 MANAGEMENT RIGHTS

Local470 acknowledges the right of the Town to issue rules and regulations governing the internal
conduct of the Police Department, as provided by law.

The Town and Local470 agree that Local470 is not the bargaining agent for the Warren Chief of
Police.

ARTICLE III

3.01SENIORITY

Seniority is defined as continuous service in rank from date of appointment to that rank, including
all approved leaves of absence. A seniority list shall be posted in all divisions within 30 days of
entering into this Agreement. Two copies of the seniority list shall be furnished to the Local470.

Seniority shall be broken when a police officer voluntarily terminates his/her employment.
Seniority shall not be broken when a police officer, injured on duty and placed on pension by the
Town, is later found fit for work and returns to duty.

Seniority shall not be broken by the punitive suspension of a police officer from the department nor
shall the suspension be considered a break in or interruption of service.

3.02 SENIORITY-FILLING OF VACANCIES

A. Seniority shall be the basis for selection and filling of vacancies which occur on any
shift. For the purpose of this section, seniority shall include only the employees in
rank at the time of the shift assignment. In no instance will an employee be permitted
to bump a less senior employee for the purpose of obtaining a shift reassignment of



preference. However, if an opening exists on a shift, the employee with seniority in
rank shall be given preference on reassignment. No employee shall be compelled by
the Town to fill any shift assignment vacancy other than on a seniority basis.

B Any employee removed by the Town by mandatory order from any shift assignment
shall be entitled to bump onto the shift he left to go into the position being terminated.
The junior member on that shift must then take an available ""open slot"'.

3.03 SHIFT ASSIGNMENT

A. There shall be maintained a balanced shift according to the following schedule
and exclusive of the Chief and exclusive of the Deputy Chief, Lieutenants and
Detectives during their normally scheduled shifts:

e  There shall be at least three (3) officers on the 7 AM —3 PM shift.
e There shall be at least four (4) officers on the 3 PM — 11 PM shift.
e There shall be at least three (3) officers on the 11 PM —7 AM shift.

In addition to the above personnel, there shall be at least one (1) civilian dispatcher on
duty at all times.

Lieutenants may be utilized within the minimum manning described in Section 3.03 A
to replace officers who are out sick, injured on duty, on vacation, days off, or on
special assignment no more than 120 hours each, not in conjunction with each other
(both not to be used on the same shift), annually.

At the discretion of the Chief of Police, during their first four years of employment
(including probationary time), the two (2) least senior members of the department may,
if available, be subject to amendment of their schedules/shift assignments to fill
vacancies within the minimum manning requirements set forth above only when there
are three (3) or more manpower-positioned officers out of work due to extended sick,
injured-on-duty, maternity, FMLA or separation leave. Said officers shall receive not
fewer than seven (7) days’ notice of the anticipated change of schedule and shall be
immediately returned to their normal schedules when the required minimum staffing
levels are again attained without their participation.

Detectives may be utilized within the minimum manning described in Section 3.03 A
to replace officers who are out sick, injured on duty, on vacation, days off, or on
special assignment. Detectives will work in uniform performing patrol duties.
Assignment to this duty shall be made in accordance with the seniority provisions of
this Collective Bargaining Agreement.

B. All officers, within the minimum manning described in Section 3.03 (A) above, who
are out sick, injured on duty, on vacation, compensatory time off, day off, or special
assignment shall be replaced.

C. Prior to special officers, all permanent police department officers will be
offered positions first, whether for overtime or for special assignment.

D. All personnel working between the hours of 3 PM-11 PM shall receive a shift



premium of $.35 per hour in addition to normal wages received.

All personnel working between the hours of 11 PM-7 AM shall receive a shift
premium of $.55 per hour in addition to normal wages received.

3.04 OVERLAP SHIFT

At the discretion of the Town Manager, there may be a supplemental patrol shift, the hours to be
designated by the Chief of Police. It shall be staffed with at least one (1) permanent police officer
but, otherwise, it shall be without a minimum manning requirement. Assignment to this shift shall
be on seniority basis.

ARTICLE IV

4.01 WORK SCHEDULE/LUNCH PERIOD/HOLIDAY PROCEDURE

Within the limits of reasonable operating efficiency and proper utilization of manpower, schedule
of work shall be organized into three (3) permanent shifts. There shall be three (3) eight (8)
consecutive hour shifts for 11 PM --7 AM, from 7 AM —3 PM, and from 3 PM to 11 PM. An eight
(8) consecutive hour tour of duty shall be for eight (8) consecutive hours and shall be deemed to
include a one-half (1/2) hour lunch period, while still on call. During the holidays, as set forth in
Article VIII herein, the lunch hour shall be for the duration of one (1) hour while still on call. A
shift from 6 PM —2 AM may be established at the discretion of the Town Manager Police Chief.
This provision applies to all officers.

On the following holidays, Christmas, Thanksgiving, and New Year's Day, members covered by
this Agreement shall be allowed one and one half(1-1/2) hours for lunch while still on call.

4.02 ROTATION

The shifts outlined in 4.01 of this Agreement shall not be rotated.

4.03 SUBSTITUTIONS

The Police Department will, on a voluntary basis, during the term of this Agreement, allow
substitution between employees provided, however, that the reason for this substitution shall be
approved by the Chief of Police or the next individual in charge, which approval shall not be
unreasonably withheld, and provided further that the employee seeking a substitution submit such a
request to the Chief of Police within a reasonable time in advance of the said substitution.

ARTICLE V



5.01 VA

A.

BC

CANCIES- PERMANENT

The department shall continue to anticipate and plan for filling vacancies and shall
endeavor to have a promotional list available. The department shall continue to make
promotions, as soon as is practicable after a vacancy occurs. In no case shall this period
exceed ninety (90) days (including probationary Patrol Officers). This list shall be valid
for one (1) year, provided, however, that the appointment list for probationary patrol
officers shall be valid for a period of eighteen (18) months. In making any appointment
or promotion, the Town Manager shall select from the top three (3) qualifiers. If there are
multiple appointments or promotions to the same rank during the pendency of the list,
the pool from which the Manager shall choose shall contain not fewer than three names
for each such position unless there are fewer than three qualifiers remaining.

Notwithstanding anything to the contrary contained in this Agreement, upon
reorganization of the Department in conformity with Paragraph C hereof, the position of
Deputy Chief shall be filled initially without examination by promotion of the Lieutenant
with the most time in grade to the position and the vacated Lieutenant position shall be
filled initially without examination by promotion of the Detective Sergeant to the
position. The Patrol Sergeant vacancy shall be filled in accordance with the provisions of
Sections 5.02 through 5.04, inclusive, of this Article. Thereafter, the positions of deputy
chief and lieutenant shall be filled by appointment by the Town Manager in consultation
with the Chief of Police.

The minimum permanent number of personnel in the Warren, Rhode Island Police
Department shall consist of twelve (12) Patrol Officers, two (2) Detectives, four (4)
Patrol Sergeants, two (2) Lieutenants, one (1) Deputy Chief and one (1) Chief.

5.02 EXAMINATION

A.

The procedure for promotions within the police service to the ranks of Detective and
Sergeant shall be as follows: The Town shall publicly announce by official bulletins and
other suitable information releases all competitive examinations for promotion within the
police service thirty (30) days in advance of the scheduled date of such examination.
The bulletins and releases shall specify the title and pay range of the class position; a
description of the work to be performed; the minimum qualifications required; the time,
place and manner of filing applications; the minimum score required on the written
examinations, as well as on length of service.

The names of all texts used (if any) shall be given to all persons taking examination at
least 30 days prior to the dates of the examination. This shall be for reference purposes.

5.03 MINIMUM QUALIFICATIONS REQUIRED FOR ALL PROMOTIONS

A.

B.

Graduation from a standard high school or successful completion of an
equivalency examination.

The following minimum service time shall be required in the individual class titles:



POLICE SERGEANT: At least four (4) years of satisfactory service as a
Patrol Officer (including service as a Probationary Patrol Officer).

DETECTIVE: At least four (4) years of satisfactory service as a Patrol Officer
(including service as a Probationary Patrol Officer).

LIEUTENANT: At least two (2) years of satisfactory service as a Police

Sergeant.
DEPUTY CHIEF: At least two (2) years satisfactory service as a Lieutenant.

C. Notwithstanding anything contained in this Agreement to the contrary, in any case
where there shall not be a lieutenant with at least two (2) years of satisfactory
service, the Town Manager may, in filling the position of deputy chief pursuant to
Paragraph 5.01B above, waive the service requirement and may further expand the
pool of eligibles to include the sergeants. In any case where there is a vacancy for a
lieutenant and there shall not be a sergeant with four years of satisfactory service,
the Manager may waive the service requirement.

5.04 EXAMINATION TYPES

A written examination administered by an impartial person chosen by the Town Manager and an
oral examination administered by an impartial group of examiners. In addition, an employee
performance evaluation of each competitor will be made by the Chief of Police and the
competitor's supervisor.  Said evaluation shall not be used in the promotion's test scoring
procedure below but shall be kept as part of the Personnel Brochure of the competitor.

The order of these exarninations-and evaluation shall be as follows and posted inthe same order:

1. Performance Evaluation by Chief
(Discretionary) 1-10 points

2. Length of uninterrupted service (one

Point per year up to twenty (20) years 1-20 points
3. Oral Examination 50 points
4. Written Examination 75 points

The maximum overall permissible score is 155 points. For the purpose of determining written
examination scores, the percentage of correct answers on the written test will equal the point score
for that test (example: 60% of questions answered correctly will equal sixty (60) points for that
written examination phase of the procedure). It is understood that the maximum percentage score
on any written examination is 100 percent.

The oral examination board shall be composed of one member appointed by Local470, one by the
Chief of Police and one chosen by the other two members by agreement. Each member of the three
member oral examination board will be allowed to score from 1 — 50 points for each candidate.
The overall average of all three members will be the candidate's final score. Each member of the
oral board is required to sign their final score for each candidate. Said signed document, along
with the written question and answer sheets of each candidate, shall be retained in the office of the
chief and available for review by the candidate for a period of one year. Such documents shall not



be considered part of a candidate's personnel or employment file.

The criteria used for the oral examination will be selected by the three (3) members of the
board itself.

5.05 CHIEF OF POLICE

A. Except as stated in Section 5.05 B, the Chief of Police is excluded from the Collective
Bargaining Agreement.

B. If the Chief of Police is hired from within the department, such person must hold the
rank of Lieutenant or above at the time of such appointment; provided, however, that if
for any reason there shall be no deputy chief or lieutenants serving at the time such
promotion is to be made, the Town Manager shall have the option of selecting from the
sergeants then serving..

ARTICLE VI
6.01 DUTIES

A. The duties of the members of the Police Department shall consist of upholding the
Constitution of the United States and the State of Rhode Island and all the Town
ordinances and regulations.

B. Physical washing of police vehicles shall not be a function or duty of any police officer.
However, an officer may be required to transport a police vehicle to a car wash facility
and remain with same for cleaning.

C. Physically making monetary deposits for the Town or any other shall not be a function of
any police officer. However, officers may be required to provide a security escort when
requested, for that purpose.

6.02 DETAILS TO OTHER DEPARTMENTS PROHIDITED
The Town agrees that members of the Warren Police Department, whose duties are defined in this
Agreement, shall not be detailed to other departments of the Town except in case of emergency.

ARTICLE VII

7.01 HOURS

A. The regular work schedule for all members of the bargaining unit effective September
12, 1977, shall be four (4) days on duty and two (2) days off duty.

B. Lieutenants and Detectives shall work a (5) days on, two (2) days off schedule, Monday
through Friday, 8:00a.m. to 4:00p.m.; provided, however, that one (1) Lieutenant shall



work from 7:00a.m. to 3:00p.m,. all with paid holidays off. The Deputy Chief shall
work a five (5) days on, two (2) days off schedule with paid holidays off. The base work
week for these positions shall be forty (40) hours at straight time.

At the discretion of the individual Deputy Chief, Lieutenant or Detective in consultation
with the Chief, either compensatory time or payment at straight time will be received
for hours worked between 37.5 - 40. It is mutually understood that Article 3, Section
3.02 Seniority-Filling of Vacancies, will be recognized in the assignment of the
Lieutenants.  Further, upon the agreement of the Chief of Police and the individual
Lieutenant or Detective, the schedule for each may be-adjusted in variance to what is
stated above.

7.02 LUNCHPERIOD

Permanent members shall be allowed thirty (30) minutes while still on call.

7.03 OVERTIME

A.

All hours worked in excess of the regular eight (8) hour shift shall be compensated for at
a rate of time and one half(l.5). Any time worked over fifteen (15) minutes in any hour
shall be compensated for as one (1) full hour at the overtime rate. All hours in excess of
37.5 hours per four (4) day shift shall be compensated at a rate of time and one-half.

B. Compensation for attendance at conference and seminars will be for reasonable travel

C.

time and actual instructional time.

An overtime list will be maintained so that overtime is offered to personnel on a rotating
basis. Any mandatory order to work an overtime shift shall be in accordance with the
seniority provisions of this contract. Detectives will not be on the minimum staffing level
order back list for overtime unless there are three (3) or more officers out due to
sickness, injury, maternity leave, or FMLA. At no time will Sergeants, Lieutenants or
the Deputy Chief be placed on the minimum staffing level order back list.

D. Employees of the Warren Police Department may elect to accept compensatory time off

for overtime worked. Compensatory time off earned shall begin to accumulate on the
pay date immediately following the overtime worked.

Employees may accrue a maximum of one hundred and fifty (150) compensatory time
hours. Individual agreements for additional compensatory time accrual may be entered
into between the employee and- the Chief of Police in special circumstances. Employees
will be afforded a reasonable opportunity to take compensatory time off.

7.04 CALLBACKPAY

Employees called back during emergencies shall be compensated for at least four (4) hours. The
pay for this time shall be at the overtime rate of pay as heretofore set forth in Section 7.03 of this
Article. The Chief of Police has the discretion to keep said officer on call back for existing work
for up to a four (4) hour period paid by the Town."



7.05 OVERTIME LIMITATIONS

The overtime provisions contained in 7.03 and 7.04 above will be paid only up to and including the
rank of Lieutenant, provided, however, that the Deputy Chief shall not be eligible for patrol
overtime pay.

ARTICLE VIII

8.01 PAID HOLIDAYS
The following holidays shall be paid holidays for all members of the Warren Police Department.
Members of the bargaining unit working thirty-seven and one-half (37.5) hours and who are

normally required to work on authorized holidays, shall be granted uniformly an additional one (1)
day's pay for each of the following holidays:

New Years Day Thanksgiving Day
Veteran's Day Christmas Day

Labor Day Memorial Day
Washington's Birthday V-] Day

Member's Birthday Columbus Day

July 4 Martin Luther King Day

RI Independence Day Day after Thanksgiving Day
112 Day Good Friday 112 Day on Christmas Eve

Full day biennially between Presidential elections
Presidential Election Day

The Local agrees to combine the 1/2 day holidays into one full holiday for the purpose of record
keeping. The two half days will be combined with Good Friday being considered the full holiday
for the purpose of record keeping.

A permanent officer is an officer appointed by the Town Manager after satisfactory completion of
at least one year of probationary service. A Junior Patrol Officer is a pennanent officer for the one
year following the completion of his or her probationary period. A Junior Patrol Officer becomes a
Patrol Officer after serving one year as a Junior Patrol Officer.

9.02 LONGEVITY

A. There shall be paid every regular police officer hired prior to July 1, 2008, in one lump
sum on the pay date immediately preceding the 15 of December of one year, the
following amounts for tours of service:

After Five (5) years permanent service 5.5% of base salary
After Ten (10) years permanent service 6.5% of basesalary
After Fifteen (15) years permanent service 7.5% of basesalary
After Twenty (20) years permanent service 8.5%  of base salary
After Twenty-five (25) of permanent service 9.5% of base salary

Separate checks will be given for longevity pay.



For each and every Police Officer hired on or after July 1, 2008, longevity will be
calculated as follows:

After Five (5) years permanent service 4.0% of base salary
After Ten (10) years permanent service 5.0% of base salary
After Fifteen (15) years permanent service 6.0% of base salary
After Twenty (20) years permanent service 7.0% of base salary
C. For each and every Police Officer hired on or after July 1,2011, longevity will be

calculated as follows:

After ten (10) years permanent service 5.0% of base salary

After Fifteen (15) years permanent service 6.0% of base salary

After Twenty (20) years permanent service 7.0% of base salary
ARTICLE IX

9.01 SALARIES

A.

Salaries shall be as set forth in Tables I through V attached hereto and made a part hereof

as if written in full herein.

ARTICLE X

10.01 SICK LEAVE
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A. Each police officer in the employ of the Warren Police Department, excluding those on

non-job connected sick leave, who is available for duty for a minimum of eight (8)
hours work within the calendar month shall, on the last day of each calendar month be
credited with twelve (12) hours of paid sick leave. For purposes of this section, a day
shall be eight (8) hours.

Each employee, so qualifying, as set forth above, shall be credited with a yearly -
maximum of 144 hours nonjob connected sick leave.

There shall be a maximum accumulated sick leave of 180 days. When an employee has
accumulated the maximum number of sick days (180), the Town will pay to each police
officer, where applicable, at the end of its accounting period (June 30), a premium, in
the form of a lump sum of cash payment, of75% of the days in excess of the maximum
(180).

D Whenever a union member becomes sick, he/she shall report the same immediately to

the superior officer on duty. The report shall be logged in a "Sick Book'" to be kept
by the Police Department. The Union will receive a copy of the sick list bi-weekly.
Job-related injuries or job-related illnesses shall not be deducted from the officer's
"sick leave' allotment.

After the union member who has called in sick has been out sick 72 hours (3 days),
he/she shall produce a doctor's report if requested by the Chief of Police or his/her



designated representative(s), as to the condition of the sickness if he or she is to be out
for a period of time and give an estimation of said period of time.

The Town may require at its expense that the employee submit to an examination by a
duly-licensed physician of its choice, verification of the findings of the employee's
physician.

Any employee who is injured while performing work other than:
(a) his or her town duties, or

(b) Detailed assigned and worked under Article XVIII of this Agreement, shall be
placed by the Department Head on a no work-no pay status.

Holiday pay to employees on sick leave for three (3) consecutive work days or less
shall not be at full holiday pay but rather paid for four (4) hours. Any sick leave for
more than three (3) consecutive work days shall be entitled to full holiday pay.
Holiday pay to employees on 1.O.D. status shall be at full holiday pay.

Any officer calling out sick during any regularly scheduled shift shall not be eligible
for special detail for a 24-hour period from the end of the shift on which he or she has
called out sick on. This provision shall not apply to callback status.

Any officer claiming [.O.D. mustcooperate withthe Chief and Town
Manager regarding the scheduling of medical exams.

Any Officer who is on IOD for a period of time exceeding three hundred sixty five
(365) days, and receives a medical opinion that it is unlikely that he or she will be able
to return to work within one hundred eighty (180) days from the expiration of the
initial three hundred sixty five (365) day IOD period, shall apply for a disability
pension with the Employee Retirement System for the State of Rhode Island. Local

470 and the Town of Warren will enter into a Memorandum of Understanding

regarding police officers denied a disability pension by the Employee Retirement

System for the State of Rhode Island.

ARTICLE XI

11.01 VACATION SCHEDULE AS FOLLOWS:
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A.

All employees who have been employed for six (6) months to one (1) year shall
receive four (4) days vacation with pay, annually.

All employees with one (1) year to three (3) years of continuous employment shall
receive ten (10) days vacation with pay annually.

All employees with three (3) to five (5) years of continuous employment shall receive
fourteen (14) days vacation with pay annually.

All employees with five (5) to ten (10) years of continuous employment shall receive
eighteen (18) days of vacation with pay annually.



E. All employees with ten (10) years, but less than fifteen (15) years of continuous
employment shall receive twenty-two (22) days vacation with pay annually.

F. All employees with fifteen (15) years but less than twenty (20) years shallreceive
twenty-six (26) working days with pay.

G. All employees with twenty (20) years or more of continuous service shall receive thirty
(30) days vacation with pay annually.

11.02 PERSONAL DAYS

All employees shall be entitled to two (2) personal days per year. The employee, however, shall
give at least twenty-four (24) hours’ notice to the Chief of Police of said employee's desire to use
the said days. These personal days shall not be deducted from the employee's vacation days. An
employee may redeem or use unused personal days at the rate under which they were earned by
requesting such redemption within the first quarter of the ensuing fiscal year (July 1 through
September 30, inclusive). Days not used or redeemed shall be forfeit.

11.03 ACCUMULATION OF VACATION DAYS

All members shall be permitted to accumulate vacation time up to 120 days (960 hours). Members
who exceed the one hundred twenty (120) day total due to new fiscal year vacation earnings may
use or redeem such excess days at the rate in which the time was earned during the first quarter
(July 1 through September 30, inclusive) of the then current fiscal year provided, however, that a
member on injured on duty status for more than three hundred sixty-five (365) consecutive days at
the end of the fiscal year shall not be entitled to exercise this option until he/she returns to the
active roster. Any vacation time in excess of one hundred twenty (120) days not used or redeemed
as set forth herein shall be forfeit.

11.04 COMMENCEMENT OF VACATION

It is expressly agreed that the employee's first day of vacation will commence on the day following
his [her last day off, at the option of the employee. Itis further agreed that the employee's days off
shall continue to rotate during the term of his/her vacation.

11.05 WITIDIOLDING OF VACATION DAYS

Only twelve (12) consecutive leave days are allowed at one time, without written consent of the
Chief of Police.

Dates for vacation cannot be unreasonably withheld.

ARTICLE XII
12.01 CLOTIDNG ALLOWANCE
The clothing allowance for replacement uniforms for all members of the bargaining unit shall be
eight hundred dollars ($800.00) in each year of the contract; provided, however, that a member on
injured on duty status for more than three hundred sixty-five (365) consecutive days when such

payment is due shall not be entitled to such allowance until he/she returns to the active roster.
Payment shall be via separate check.
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Upon appointment to the police force, all new members shall receive an additional three hundred
dollars ($300.00) clothing allowance for that year. This purchase allowance shall be paid in
the first pay period in September.

The protective gear issued by the Town of Warren shall be separate from the uniform allowance.

12.02 MAINTENANCE ALLOWANCE

All members oflLocal470 shall be granted a uniform maintenance allowance of eight hundred fifty
dollars ($850.00) in each year of the contract, and payable the first pay period in March; provided,
however, that a member on injured on duty status for more than three hundred sixty-five (365)
consecutive days when such payment is due shall not be entitled to such allowance until he/she
returns to the active roster. Payment shall be via separate check.

12.03 PROTECTIVE GEAR

A. The Town of Warren agrees to supply members of the bargaining unit with the
following protective clothing and equipment: rain gear, side arm, handcuffs, whistles,
duty belts, holsters, bullets, ASP, cartridge holders, keys, two (2) badges, handcuff
case, illuminated clothing for night duty and other equipment supplied for normal
course of duties.

All clothing and equipment purchased or supplied under this article shall be approved
by the Chief of the Police Department.

The Town shall provide each officer one hundred (100) rounds of ammunition annually
for practice. The ammunition shall be in addition to the ammunition supplied for semi-
annual qualification. Ammunition for qualification purposes will also be provided by
the Town to officers for their off-duty weapons.

B. The Town shall provide each member one (1) protective ballistic vest of no lesser
resistance than "'Level II". The protective Vests shall be replaced at the earlier of the
factory expiration date or when no longer wearable as determined by the Chief of
Police and/or department policy. In addition, the Chief of Police (or his/her shall be the
responsible party in formulating and administering departmental policy with respect to
the annual supply of ammunition for practice and the use of protective vest, including
policy as to when the provided vests must be worn.

C. All leather gear and equipment shall be inspected annually for wear/defects by the
Chief of Police, or his designee, and replaced as necessary.

ARTICLE XIII
13.01 HEALTH AND DENTAL INSURANCE
A. Subject to the provisions of Subsection J, below, all members of the bargaining unit
shall be entitled to receive full family medical, surgical, dental and prescription drug

coverage at the same or greater level than in effect at the signing of this contract.
Existing coverage levels are set forth in schedule A attached hereto.
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B. The Town agrees for the duration of this Agreement to maintain major medical
coverage to one million dollars $1,000,000.00), to maintain coverage at three hundred
sixty-five (365) days with full maternity coverage and emergency rider.

C. All Emergency Room visits that do not result in an admission will require a $25.00 co-
pay.

D. The Town agrees to pay any employee hired prior to July 1, 2008 25% of his or her
health coverage premium in lieu of the health coverage. The Town agrees to pay any
employee hired after July 1, 2008, either a fixed amount of three thousand ($3,000.00)
dollars in lieu of health coverage if that employee is eligible for Family Coverage or a
fixed amount of one thousand ($1,000.00) dollars in lieu of health coverage if that
individual is eligible only for Individual Coverage. Payment in lieu of health care
shall be made in a separate check.

E. Anorgan transplant rider is included in this contract.

F. All employees hired after July 1, 1994 shall be required to pay 10% of their
health insurance premiums.

G. All employees hired on or after July 1, 1999 shall be required to pay 20% of his
or her health insurance premiums.

H. Any employee may select a medical insurance plan costing more than that provided by
the Town if said employee pays 100% of the additional cost of the plan selected.

. Any regular police officer retiring during the term of this contract shall be carried on
the Town’s medical Plan for four (4) years, unless retiring police officer receives the
same coverage from another employer. After four (4) years, retiree shall be able to buy
through the Town at its rate.

I.  All retired members of the Police Department and their eligible spouse shall be
permitted to purchase coverage in the Town, at Town rates, after benefits provided
under paragraph (B) of this section have been exhausted, if available from the provider.
Retired members will be entitled to select any plan that is offered to regular town
employees so long as the retired member agrees to pay premiums at the same rate as
paid by the Town.

J. The Town may seek other health insurance plans so long as the coverage is equal or

better than the current plan. Both the Town and the Local have to mutually agree that
the coverage is comparable, and may not implement without Union ratification.

ARTICLE XIV

14.01 TIME OFF WIITLE PERFORMING UNION DUTIES

A. All employees covered by this Agreement, who are Local 470 officers or members of
said Local Collective Bargaining Negotiation Committee or Grievance Committee not
to exceed three (3) members, shall be allowed time off from their duties for
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conferences requested by the Town of Warren.
Such time off with pay shall be granted to the employee without the requirement to

make up said time provided, however, that the foregoing shall not be construed to limit
said Locals Negotiating Committee to three (3) members.

ARTICLE XV

1S01 TEMPORARY SERVICE OUT OF RANK

A. Members of the Warren Police Department covered by this Agreement, up to and

including the rank of Lieutenant who assume the responsibilities of higher rank, shall
be compensated for this service at the same grade as the person for whom they are
filling in. This shall be paid whether the Patrol Officer is held over or called back.

. The person to be paid the command differential shall be the senior police officer unless

otherwise specified by the Chief of Police for just cause.

. The Town need not pay the senior police officer at the sergeant's rate when the Patrol

Lieutenant is on duty.
ARTICLE XVI

1601 BEREAVEMENTPAY

A. In the event of a death occurring in the immediate family of a member of the Police

Department, the Town agrees to pay such member for a period of four (4) days for the
purpose of attending funeral services and making necessary arrangements, therefore the
term ''immediate family'' shall be defined to include father, mother, spouse, children,
brother and sister of a member, mother-in-law, father-in-law, brother-in-law, sister-in-
law, grandfather and grandmother. The immediate family shall also include a person
who is actually a member of and living in the employee’s household through a tie of
obligation or friendship.

. If the bereavement period is interrupted by days off, such bereavement will be credited

with the days off.

. The period of bereavement for an aunt, uncle, nephew, niece or spouse's grandparent

will be two (2) days with pay; with the same days of credit limitation set out in 16.01
(A).

16.02 KILLED IN THE LINE OF DUTY

When a police officer is killed in the line of duty the Town will pay funeral expenses not to
exceed thirty thousand ($30,000.00) dollars.

16.03 LIFE INSURANCE
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The Town will provide each employee with life insurance in the amount of fifty thousand



16.04

($50,000.00) dollars and accidental death and disbursement dismemberment coverage in
the amount of fifty thousand ($50,000.00) dollars.

DEATH OF AN ACTIVE EMPLOYEE
The Town, upon the death of an active employee covered by this agreement, will pay in

one lump sum to said employee's beneficiary or, where none is designated, to his/her
estate, all accrued sick time, leave time, personal days and compensatory time.

ARTICLE XVII

17.01 COURT TIME

A. Court time, registry time, Municipal Court and RITT hearing times, when required by

the Town on a police officer's time-off duty, shall be at time and one half rate of pay,
with a minimum of four (4) hours pay.

The Chief of Police has the discretion to keep said officer on court time on duty for
existing work for the balance of the four (4) hours, which are paid by the Town for

emergency purposes only.

ARTICLE XVIII

18.01 SPECIAL DETAILS
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A Any employee who is assigned to any special detail shall be compensated at $41.00an

hour as of July 1, 2011. There shall be no deduction for the lunch period. Any special
detail as of July 1, 2012 shall compensated at a rate of $42.00 per hour, and any special
detail as of July 1, 2013, shall be compensated at a rate of $43.00 per hour. Officers
shall be paid at time and one half their hourly rate for ""Town-paid"' details. Payment for
special details shall be in a separate check. All other provisions outlined in this section
shall apply through the term of this contract.

There shall be a four (4) hour minimum with time and one half (1/2) on holidays. Time
and one half (1/2) shall also be paid after eight (8) hours on any detail, as well as on any
detail between 4 PM and 7 AM.

All construction and traffic control details on Saturday shall be paid at time and one
half (1/2) with four (4) hours minimum. All time after five (5) minutes on a highway
detail shall be paid at a rate of one (1) hour. Sundays and holidays shall be paid in the
same manner, but at double time with a four (4) hour minimum. After 8 hours, officers
will be paid at the rate of double time and one half. Holidays are defined in Section
8.01 of this Collective Bargaining Agreemententitled Paid Holidays.

All bar and non-traffic details must pay time and one half (1/2) for holidays and for
services over eight (8) hours, but will not pay any premium for service between 4 PM
and 7 AM or for Saturday and Sunday. After 8 continuous hours on details as
described in this section, officers shall be paid at double rate.

Any officer calling out sick during any regularly scheduled shift shall not be eligible for



special detail for a 24-hour period from the end of the shift on which he or she has
called out sick on. This provision shall not apply to callback status.

18.02 DETAIL
PRIORITIES

All permanent members of the Warren Police Department shall have priority on all details. A
rotating list shall be maintained as in 7.03 (C). The order of selection shall be permanent members,
retired members and reserve officers. All retired members have the right to work special details
regardless of whether they reside in town.

18.03 INJURIES SPECIAL
DETAILS

Whenever an officer of the Warren Police Department covered by this Agreement, who has been
assigned to any private or special details, is injured in the course of such detail, he [she shall be
compensated by the Town of Warren for all medical and hospital expenses, etc.; and also the
regular rate of pay is to be continued during the period of incapacity as provided by Section 45-19-
1 of the General Laws of Rhode Island, 1956, as amended.

ARTICLE XIX

19.01 GRIEVANCE PROCEDURE

For the purpose of resolving alleged grievances of employees of the Warren Police Department
arising out of the interpretation of this contract, the following grievance procedure is accepted by
the Town:

A. The Grievance Committee Chairman of Local 470 (Union), or his/her designee shall,
within seven (7) calendar days after the employee(s) has become aware, or should have
become aware of the occurrence of the event giving rise to the alleged grievance,
submit to the Chief of Police the grievance in writing. If the grievance is not presented
within the time limit set forth above, it shall be considered waived. Any waiver is
without prejudice to another person filling a grievance if the incident occurs on another
occasion in the future.

B. The Chief of Police shall respond in writing concerning the grievance, to the Union
within seven (7) calendar days from the receipt of the grievance. If the Chief of Police
does not respond within seven (7) calendar days, the grievance shall be deemed denied.

C. The Union may appeal the decision of the Chief of Police to the Town Manager within
seven (7) calendar days from receipt of the denial of the grievance from the chief, or if
deemed denied, seven (7) days from the expiration of the seven (7) day limit
established in Section (B). By mutual consent the timeliness specified in this section
and Section (B) may be waived.

D. The Town Manager shall consider the grievance within 10 days. A decision in writing
shall be delivered to the Union within five (5) days. If no answer has been received by
the Union within ten (10) days following the submission of the grievance to the Town
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Manager, then the grievance shall be deemed denied.



E. The Union, upon receipt of the answer from the Manager of the Town of
Warren, or upon the date that the grievance is deemed denied, shall have fifteen
(15) calendar days to initiate arbitration proceedings. If said arbitration
proceedings are not initiated within fifteen (15) calendar days, the grievance is
waived. Any such waiver shall be without prejudice to taking another similar
grievance to arbitration in the future if the incident should occur in the future.

19.02 ARBITRATION

Within ten (10) days from the expiration of the period set forth in Section 19.01 C of this Article,
the Town and Local 470 shall jointly request the assignment of an arbitrator by the American
Arbitration Association (AAA) and the matter shall be submitted so said arbitrator in accordance
with AAA rules...

A. Inall cases involving a grievance, which is submitted to the arbitrator, the individual or
individuals having the grievance shall be required to attend and present his/her
grievance. Such individual or individuals shall further be entitled to be represented by
legal counsel of his/her own choosing at his/her own expense.

B. All costs and expenses of the arbitrator shall be shared equally by the parties hereto.

C. The decision of an arbitrator shall be binding on the parties and enforceable in court.

ARTICLE XX

20.01 WORK STOPPAGE

In consideration for the right to a resolution of disputed questions under the terms and provisions of
Title 28, Chapter 9.2 of the General Laws of Rhode Island, 1956 as amended entitled "Police

Officer's Arbitration"”; permanent police officers of the Warren Police Department shall have no
right to engage in any work stoppage, slow down, or strike.

ARTICLE XXI

21.01 POLICE VEHICLES

A. All police vehicles purchased for patrol use shall be four-door models and shall be of
heavy-duty manufacture (standard police package). These vehicles shall beequipped
with protective screens between the front and rear seats.  These vehicles shall also contain
emergency equipment, as determined by the Chief of Police in consultation with the Local
470. These vehicles shall also be maintained in proper running order.

ARTICLE XXII
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22_01SELECTION OF SCHOOLS

Whenever training courses or other schooling are offered to a member or members of the Police
Department, a notice of the courses shall be posted and every officer shall be given the opportunity
to attend at the discretion of the Police Chief and Town Manager.

22.02 REIMBURSEMENT-SCHOOL COSTS

In the event a course of instruction for police officers is offered within the State of Rhode Island,
any officer who attends such school with the permission of the Police Chief and Town Manager on
his/her own time, shall be reimbursed for any tuition and other reasonable expense, including
books, fees and transportation, that he/she incurs in the attendance of such school provided that he
or she receives a passing grade or certification of satisfactory completion of such course.

22.03 EDUCATION
STIPEND

The Town will pay by separate check an additional stipend in August of each year to officers who
have attained college degrees in criminal justice or a related field at the following rate:

Associates Degree $450.00
Bachelor's Degree $700.00

Master's Degree $900.00

ARTICLE XXIII

23.01 RETIREMENT FOR POLICEMEN

A. There shall be a retirement plan which shall be that plan adopted by the General
Assembly in 1968 which is entitled "Optional Retirement for Policemen and Firemen"
and which is found in Chapter 45-21.2 of the General Laws of the State of Rhode
Island.

B. This plan is modified by the provisions of 45-21.2-22 of the General Laws effective
July 1, 1989. The plan provided to the Warren Police is a plan that provides for
retirement after 20 years of service. Years of service shall be defined by Chapter 45-
21.2.

C. Any member retiring after July 1, 1994 shall be entitled to C.O.L.A. Plan-CA’s
defined in the General Laws of Rhode Island Title 45, Chapter 21-52, as amended.

D. Longevity, compensatory time, leave time vacation and sick leave pay accrued or
accruing to a retiring officer shall be paid upon the date of retirement; provided,
however, that an officer with at least 20 years of service may opt for the provisions of
paragraph E below..

1. Longevity pay shall be in the full amount due to the retiring officer for the fiscal
year in which he/she retires.
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2. Vacation pay for the fiscal year in which the officer retires shall be prorated to the
date of retirement. Accrued time shall be paid in full.

3. Sick leave pay for the fiscal year in which the officer retires shall be prorated to the
date of retirement. Accrued time shall be valued and paid or used as set forth in
paragraph E below according to the following schedule:

a. At least 10 but less than 15 years of service 70%
b. Atleast 15 but less than 20 years of service 80%
c. At least 20 but less than 25 years of service 90%
d. 25 or more years of service 100%

provided, however, that an officer who is granted a disability pension resulting from an injury
sustained on duty and who has less than 20 years of service shall, nevertheless, be compensated for
said accrued sick leave days at the rate of90%.

E. Upon completion of 20 years of service, a member may announce his/her intention to
retire and, in lieu of taking his/her accrued sick leave, personal, compensatory and/or
vacation time in a lump sum payment, the member may elect separation leave, to
remain on the payroll to utilize his/her accrued time without the requirement of
reporting for duty. For an employee electing this option, his/her date of retirement
shall be at the date on which all accrued time is exhausted.

F. During the period contemplated in paragraph E above, the member shall not be entitled
to receive additional sick leave, vacation, personal days or holiday pay; provided,
however, that holidays occurring during the period will not count against the time
being used by the employee.

G. Should an employee fail to retire as scheduled, any accrued time not used shall be
reaccredited to the employee but there shall be no additional time granted even though
it might have been earned had the employee not been on separation leave.

H. Should an employee die during the period that he/she is on separation leave, the Town
shall pay to his/her beneficiary, or, if none is designated, to the estate the value of the
accrued time remaining. For the purpose of this calculation, it shall be assumed that
accrued vacation time is first applied to the separation leave and only after such time
has been exhausted is accrued sick time used.

23.02 BENEFITS UPON
RETIREMENT

Commencing July 1, 1983, upon retirement, all benefits paid under this contract other than those
stated otherwise, shall be paid on a pro/rata basis and this shall be determined in accordance with
the member's anniversary date. All officers retiring during the term of this agreement may be
appointed Police Reserve Officers at the discretion of the Town Council until they attain the age of
58 years.
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23.03
RESIGNATION

Officers choosing to resign after ten (10) years of full time service, shall receive 100% accrued
vacation and accrued sick leave as set forth in Section 23.01D3, upon date of resignation.

ARTICLE XXIV

24 01 RETROACTIVITY OF BENEFITS

All benefits enumerated herein and all applicable time in service requirements shall be retroactive
to the date an employee was first employed by the Town as a probationary or regular Patrol
Officer.

ARTICLE XXV
25.01PAYROLL DEDUCTIONS

Upon written request of the members of Local 470 to the Town Council, payroll deductions for
savings bonds, Local 470 dues, and Credit union shall be honored.

ARTICLE XXVI

26.01INSURANCE

The Town shall maintain and pay for a liability insurance policy insuring the Town and all
members of the Local against all claims arising out of the course of the members of Local 470
employment with the Town, for negligence, false imprisonment and assault and battery. The Town
also agrees to provide civil rights brutality insurance at the Town's expense. Copies of all policies
shall be provided to Local470.

ARTICLE XXVII

27.01 PHYSICAL EXAMINATION

A. All employees shall be required to undergo a comprehensive physical examination once
every three (3) years by a physician selected by the officer from a list of two (2)
physicians mutually agreed upon by the Union and the Town. The cost of such
examination not covered by a member's Blue Cross will be borne by the Town. The
employee will take the examination on his/her own time at no overtime cost to the
Town.

B. With respect to participation in the program, if an officer is diagnosed as having a
propensity toward hypertension or heart disease, or if the officer is found to have
existing hypertension or heart disease, the officer shall be required to follow the
medical advice of the examining (or attending) physician.
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27.02

PHYSICAL FITNESS PROGRAM

A. All employees shall participate in a physical fitness program, the eements of which are

set forth in Appendix "A" of this Agreement. Age shall be considered when scoring the
physical fitness tests.

. There is a need for education of employees in the causes and prevention of

hypertension and coronary heart disease as well as the promotion of good nutrition,
stress reduction, etc.

The Town agrees to conduct seminars and provide materials for education in this area.
Such education shall include advice on the causes of hypertension and coronary heart
disease, weight control, diet counseling, physical exercise, smoking cessation, stress
management techniques and improving mental health.

The Union will allow members to attend such seminars while off duty at no cost to the
Town in terms of overtime or callback pay.

C. The Town agrees to pay directly to any physical fitness facility once a year in

August a sum of either 50% of membership dues or $325, annually, whichever is less,
directly to the facility for annual membership enrollment provided the employee
agrees to maintain membership and pay any other fees as may be required.

27.03 PHYSICAL FITNESS IN GENERAL

22

A physical fitness program shall not be used as a disciplinary tool or as a means

directed at a particular officer or officers to discredit their public image.

. Any employee who after participation in the program for whatever reason does not

meet the standards of physical fitness will be referred to his’/her physician who will
advise the employee and the Town of the medical advice/instructions given the
employee to assist the employee in meeting the standards.

. The physician will conduct follow-up exams every thirty (30) days for three (3)

months to determine if the employee is making progress toward meeting the standards.

. Atsuch time as advised by the physician, the employee shall enroll and participate in a

structured program at a physical fitness facility such as the YMCA

Doctors' cost not covered by the employee's health coverage will be equally shared by
the employee and the Town.

The employee and the Town will share cost of enrollment in the physical fitness
program equally.

. Any employee who willfully violates the provisions of this article shall be

subject to disciplinary action as prescribed by departmental policy pursuant to the
General Laws of the State of Rhode Island Title 42-28-6-14 as amended, commonly
known as the Rhode Island Law Enforcement Officers’ "'Bill of Rights".



ARTICLE XXVIII

28.01 LIGHT DUTY

It is mutually agreed that light duty is voluntary and subject to the following conditions:

A. The individual member agrees to return to work.
B. The member's physician agrees to the duties assigned.
C. A physician chosen and agreed upon by the member's physician and the Town's

physician, if necessary, will conduct an independent medical evaluation.

D. A time frame of six (6) weeks would be required to pass before the member would
be eligible to return to work.

E. A maximum of four (4) hours of light duty daily would be assigned, at which time
the member would be released from duty.

F. A member assigned to light duty would be assigned to the day shift (7:00A.M.-
3:00P.M.) only.

G. A cap of one (1) year would apply to any member assigned to light duty.

H. Light duty would not affect minimum manning staffing requirements.

28.02 Pregnant Officers, Maternity/Paternity Leave:

A. Pregnant officers are eligible for modified duty assignments as appropriate
to their physical capabilities and wellbeing. Pregnant officers shall be
permitted to continue working on regular duty or modified duty
assignments as long as they present a monthly physician's certificate, or
until such time a physician recommends that work be curtailed.

B. "Modified duty" shall be assigned by the Chief of police, and shall be
limited to Mondays through Fridays, 8:00 am to 4:00pm following the
administrative schedule. In addition, pregnant officers shall have NO
contact/interaction with prisoners.

C. Assignment to modified duty shall not affect the officer's pay classification,
pay increases, promotions, retirement benefits and/or any other benefits

employee would normally receive.

D. Officers shall be allowed to use all "sick", compensatory", "leave" and
"personal days" for the purpose of maternity/paternity leave. Officers may
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also use the "Family Medical Leave Act" either in conjunction with, or in
place of personal/leave days.

E. The assignment of Officer(s) to modified duties will not affect the minimum
manning staffing requirements.

ARTICLE XXIX

29.01 DURATION OF THIS
AGREEMENT

This Agreement shall be for three (3) years commencing on the first day of July 2011 in
accordance with the Agreement reached between the [.B.P.O. #470 and the Town through the
negotiation process. It shall remain in full force and effect thereafter from year to year unless
either party, at least one hundred twenty (120) days prior to June 30, 2014 (the expiration date),
gives to the other party written notice of its intention to terminate or amend this agreement.

IN WITNESS WHEREOF, THE TOWN OF WARREN AS OF THE DAY AND YEAR
FIRST ABOVE WRITTEN AND THE SAID WARREN LOCAL 470 INTERNATIONAL
BROTHERHOOD OF POLICE OFFICERS AND TOWN OF WARREN SIGNED, AND BY
THEIR DULY AUTHORIZED REPRESENTATIVES, AS OF THE DAY AND YEAR
FIRST ABOVE WRITTEN.

IN THE PRESENC TOWNOFWARREN
TO N COUNCIL PRESIDENT
/ 2 M

Date: 1 It'l |\1

INTHE PRESENCE OF INTERNATIONAL BROTHERHOOD
OF POLICE

orricErssz 470 I A

/D T, Odit: U ctr_c,l)
| buee 7/U/11

RATIFIED BY UNANIMOUS VOTE OF THEWARREN TOWN COUNCIL

ON: July 12, 2011.
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TABLEI

Salary Schedule July 1, 2011

$62,881.39
$58.,767.65
$55,496.77
$53,355.46
$50,638.03
$45.196.54
$39,755.08

TABLEII

Salary Schedule July 1, 2012

$63.824.61
$59,649.16
$56,329.22
$54,155.79
$51,397.60
$45,874.49
$40,351.41

TABLEIII

Salary Schedule January 1, 2013

$64,781.20
$60,543.90
$57,174.16
$54,968.13
$52,168.56
$46.,562.61
$40,956.68
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TABLE IV

Salary Schedule July 1, 2013

$65,752.92
$61,452.06
$58,031.77
$55,792.68
$52,951.09
$47,261.05
$41,571.03

TABLEV

Salary Schedule January 1, 2014

$66,739.21
$62,373.85
$58,902.25
$56.,629.57
$53,745.36
$47,969.97
$42,194.46






Blue Cross

" COAST+TO+C 'A'STm_

5 Of RE lO"‘f@ i

Standard Plan
Benefit Summary

HealthMate Coast-to-Coast focuses on preventive care, setting the foundation for continued good health. Plus, you benefit from:

= An extensive nationwide network. You can receive in-network
coverage from more than 536,000 doctors and 4,300 hospitals

through the BlueCard* PPO network.

= No paperwork for in-network services. Simply show your
BCBSRI member 0 card, and the provider will do the rest.
You're only responsible for paying any applicable copayment,
coinsurance,or deductible.

ithinithe
BlueCard® PPO

Network you pay:

= The freedom to choose. If you visit an out-of-network provider
for covered services, simply pay for the service up front and

then file a claim for reimbursement. You may have to pay higher

Outs de nf thd
BlueCard® PPG
Network youpay:

out-of-pocket costs when you visit non-network providers.
Please see your plan's subscriber agreement for detals or
call Customer Service.

o For family coverage: Upto a maximum of three family members must
Deductlble None $200 per individual meetthe individualamount per calendar year.
cmnsurance
o ! For ‘family coverage: Up to a maximum of three family members -
St o Meet-tile individual amount per calendar year. Once you exceed this
Out-of-pocket maximum None $3,000 per individual amount, we will pay up to our allowance for most covered services. DE-
ductile and copayments do not apply to your maximum.

Please remember that you are responsible for paying any copayment, coinsurance, and/or deductible to your provider. This is a mandatory requirement when

receiving healthcare services. Copayments are due at the time of service. Any coinsurance and/or deductible amounts can be paid at the time of service or within the
time frame specified by your provider. Coinsurance and deductible amounts are s/10wn on the explanation of benefits (EOB) that we send to you after processing your
"Your Responsibility" on the EOB.

 claim. You must pay the provider the total amount shown in the sectionlabeled

lrzc1udes one physmal exam and one gynecologlcal exam per

tests, and X-rays

Aq@ Prqventlv_e: garg- $0 $10 plus 20% after deductible caleridar year. |

Pediatric preventive care $0 $10 plus 20% after deductible | Pediatric preventive care is covered accordlng to federal gmdellnes
Immunizations $0 20% after deductible Includes adult, pediatric, and travel immunizations. '
Lab services, machine 30 20% after deductible Includes Pap smears, screening mammograms, and

$10 plus 20% after deductible

prostate-specific antigen (PSA) tests.

tests, and X-rays (diagnostic)

Chiropractic visits are limited to 12 per calendar year.

Specialist $10 $10 plus 20% after deductible  Routine eye exams are limited to 1 per calendar year.
$15 copayment for dermatologist and allergist visits.
Outpatient , I IS g
Outpatlent medical/
Surgical care $0 20% after deductible
(Facility a (Id doctor ;
enrvinac)
Lab services, machine $0 20% after deductible ;

- inpahent Serwce's """
: Inpatlent hospital senrlces

$0

20% after deductible

unlimited days at a general or specialty hospifd.
Up to 45 days per calendar year for physical rehabilitation.

S$TD 10.10.10.25
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Inpatient $0 20% after deductible
Outpatient 80 | o0%afterdeductible
Office Visits $10 $10 plus 20% after deductible

s

Urgent care center $10 $10 plus 20% after deducﬂbie

If emergency-room visit results in hospital admlssmn
| $25 copayment is waived.

Prescription drugs

. $25 ' '
= You may be billed an addltlonal spemahs‘f copaym_
you are seen by a specialist in the. EMargency ro 5
T R B $50 $50 Coverage for medically necessary/emergency services. Air and water

bulances are li

ited to a maximum of $3,000 per occurrence.

Physical/occupational

therapy 20% 20% after deductible
‘Durable medical o S Must be purchased from a participating DME vendor.
_equipment (DI_U_I__E_) i _ 2 A’ G 23/“ after deductlble - | Pharmacies are NOT participating in the DME network.
Home and hospice care 30 20% after deductible Includes physician, nurse, and home health aide visits.

This grid provides a general summary of your Health Mate Coast-to-Coast benefits. It is not a contract. For details aboutyour coverage, including any limitations or
exclusions not noted here, please refer to your subscriber agreement or call our Customer Service Department at (401)459-5000 or 1-800-639-2227 (outside of Rhode Islancf).

If you have any questions about receiving medical care, call your personal care physician.

na eg¥=>ar.a"9rg¥

b Cemsurance. The percentage of our allowence that you must pay fora covered healthcare service.
Cupay nt A fixed dollar amount that you must pay for a covered healthcare service. : :
\ ed amount that you muet pay for coveree healthcare eerwces each calendar year befere we start to pay for these eer\ncee

How Your Deductible Works

Your plan features a deductible for services provided outside the
BlueCard network. The deductible is the amount of covered
expenses you must pay per calendar year before we start to pay
for covered services.

= Three family members must satisfy the individualdeductible.
Once the third family member meets his or her individual
deductible, the family deductible is satisfied.

= Once the out-of-network family deductible is met, the
family only needs to pay coinsurance (if applicable) up to
the out-of-pocket maximum.

The family out-of-pocket maximum accumulates the same way as
the family deductible.

B'Iuegl'lfiel Gross
— = ofRhode Island

www.BCBSRI.com

500 Exchange Street = Providence, Rl 02903-2699

Blue Cross & Blue Shield of Rhode Island s an independent liceoseo
of the BJue Cross and Blue Shietd Association.

10110 HM-8010



Your prescription drug plan divides all covered drugs
into four different levels (tiers).

Tier 1, Ter 2, and Tier 3 drugs

are listed in the Preferred Drug List.
Tier 4 drugs are listed in the Specialty
Drug List. Both lists can be found on

BCBSRI.com.

Filling Prescriptions Network

retailpharmacies. Our network

includes approximately 64,000

retail pharmacies. Please visit BCBSRIl.com
for our participating pharmacy directory.

Mail order through CVS Caremark.

You can order up to a 90-day supply

of most drugs through the mail (excludes

specialty drugs).

= Youcan access CVS Caremark by
logging in to BCBSRI.com. Select
"Pharmacy" on the left hand side of
your member home page and follow
the prompt from there.

= You can also call CVS Caremark at
1-866-329-3053 (TDD 1-800-231-4403).

= Torequest a mail order brochure, please
contact BCBSRICustomer Service.

About Specialty Drugs

Specialty drugs must be purchased at one
of the participating speciaty pharmacies
listed below to receive the maximum
benefit. Youcan receive up to a 30-day
supply ata time.

Caremark Specialty
Pharmacy Services
1-866-278-6634

Village Fertility Pharmacy
1-877-334-1610

You or your doctor may need to get prior
authorization (pre-approval) for some
specialty drugs before they wil be covered.

Mail Order
90-day supply

Copayment per
30-day supply

Low cost generic drugs

Higher cost generic and $15 $37.50
preferred brand name drugs

Non-preferred brand name drugs $30 $75
Specialty drugs $30° N/A

| Prescribed over-the-counter aspirin, folic acid, iron supplements, and smoking cessation medical-
tions purchased at a retail pharmacy are covered at 100% according to federal guidelines.

*Infertility drugs, including oral and injectable drugs, are covered

with a 20% coinsurance.

Using Out-of-network
Pharmacies

Tier 1, Tier 2,andTier 3: There is no
coverage for non-participating retail and
mail order pharmacies.

Tier 4: If you purchase a specialty drug at
a non-participating specialty pharmacy,
you must pay for it in full at the time of
purchase. You will be reimbursed at 50%
of our allowance for most specialty drugs.
Specialty infertility drugs will be reimbursed
at 80% of our allowance.

Saving Money on
Prescription Drugs

Choose generic drugs when
appropriate. Generic drugs have the
same active ingredients as their brand
name equivalents, and are approved by
the U.S. Food and Drug Administration
(FDA). Ask your doctor if you can take a
generic drug.

Choose over-the-counter drugs
whenever possible. Over-the-
counter drugs (OTCs) are medications
that do not require a prescription. Most
are

less expensive than their prescription
equivalents but have the same active
ingredients. Ask your doctor if an OTC
drug is available for you.

Choose a lower-cost drug within the
same class when appropriate. All drugs
are grouped into classes, based on the
medical conditions they treat. These drugs,

This insert provides a generalsummary of your prescription drug program. It is not a contract. For details of
your coverage, including any limitations or exclusions not noted here, please refer to your suoscriber agreement.

though, are not necessarily inthe same tier
under your prescription drug plan. If you
are taking a high-cost drug, there may be
a less expensive alternative drug that is in
the same drug class. Ask your doctor if a
lower-cost alternative is available.

Half-tab program: With your physician's
approval, you can have certain prescrip-
tions filled at double the strength, get

half the amount of pills and only pay half
the amount of your drug copayment.
You will be provided a pill splitter with
this voluntary program and will take a
half-tablet dosage instead of a whole pill.
Consult with your physician to see if this
practice is safe for the medications and
dosages prescribed to you.

Blug Sresty

—_ ., of Rhode Island
www.BCBSRI.com

500 Exchange Street « Providence, Al02903-2699
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(sp_e_ci_tu_cy Drugs

Please note that specialty drugs must be purchased from a participating specialty drug pharmacy. To find
one near you, please refer to the Participating Pharmacy Directory on BCBSRI.com. To determine your plan's
coverage for specialty drugs, please refer to your subscriber agreement.

Drug Category Drug Category

Actemra*® ... ... o...... Rheumatoid Arthritis FEIBA....................Hemophilia

Acthar HP Gel*. ... .. ... Endocrine Disorder Fertinext -................ Infertility

Advate ... iiiiio. Hemophilia Flebogamma* _._._.._........ Immune Disorders
Afinitor*. .. ... ....... Cancer Flolan ... ... ... ....... Pulmonary Hypertension
Aldurazyme............... Enzyme Deficiencies Follistim, Follistim AQt ....Infertility Forteo*
Alphanate. ... ... ........ Hemophilia | oooii.iiiiiii.ll.. Osteoporosis Fuzeon ...
AlphanineSD ............. Hemophilia | ... . ... ... HIV/AIDS Gamastan*.

Amevive* ..o oo ...l Psoriasis | ... Immune Disorders

Ampyra*. ... _oo...ool... Multiple Sclerosis Gammagard*.. _..._.._._.... Immune Disorders
Antagont................. Infertility Gammar-P* ... ... .o .. Immune Disorders
Aralast ... ... ......_.... Enzyme Deficiencies Gamunex™ ...... ... ...... Immune Disorders
Aranesp*.............. -..Blood Disorder Ganirelex Acetatet ......... Infertility
Arcalyst.................. Genetic Disorder Genotropin® ..............Growth Hormone
AVONEX - ceviiiiiiiiiaaan Multiple Sclerosis Geref*.. . .......... .. .. ...Growth Hormone
Bebulin VH..........Hemophilia Gleevec* .. ... .......... Cancer
Benefix..........Hemophilia Gonal-F, Gonal-F RFFt ..... Infertility Helixate
Berinert. . ................ Blood Disorder weeeeeeuuie-w---..Hemophilia Hemofil M ..
Betaseron ... .. ............ Multiple Sclerosis we<eees.---...Hemophilia Hizentra* .......
Boniva IV*._ ..o .o .. . .. Osteoporosis | L......... Immune Disorders Humate P ..

Botox* ... ... .. ...l Muscle Condition | ... ... .... Hemophilia Humatrope*

Bravellet ................. Infertilicy [ ... ..... Growth Hormone

Caystan .................. Cystic Fibrosis Humira*" .. ... .. ....... Rheumatoid Arthritis,
Carbagku ... ... .......... Hyperammonaemia Crohn's Disease, Psoriasis
Carimune™................ Immune Disorders Taris «.oooee oo Genetic Disorder
Ceredase .................Enzyme Deficiencies Increlex*. .. ... ... ........ Growth Hormone
Cerezyme. .......c.ocueenn Enzyme Deficiencies Infergen .................. Hepatitis C
Cetrotidet .. ..o . Infertility Intron A ..o Hepatitis C, Cancer
Cimzia®* ... ... ... ... Crohn's Disease Iressa*. ... oiiiiiiian. Cancer
Cinryze...cocoeiiaiiaaaan. Blood Disorder Iveegam* ................. Immune Disorders
Copaxone. «cceeeeaaanann Multiple Sclerosis Kineret* .. ... . ... ......... Rheumatoid Arthritis
Degarelix ................. Cancer Koate DVI . ............... Hemophilia

Elaprase ... ... .......... Enzyme Deficiencies Kogenate FS. ... ... ..... .. .Hemophilia

Eligard*h .................. Cancer Kuvan ......ooooe oo . Enzyme Deficiencies
Enbrel ..civviiiinaaann. Rheumatoid Arthritis LetairiS -« oveveeeoeeaaaa.. Pulmonary Hypertension
Epogen* ..............i... Blood Disorder Leukine ..........cceeo... Blood Disorder
Epoprostenol ............ .. Pulmonary Hypertension Lucentis® ................. Macular Degeneration
Exjade. ... ii... Iron Overload Lumizyme* ............... Enzyme Deficiency
Extavia ... ... ... .. Multiple Sclerosis Lupron Depot -............ Cancer

Fabrazyme ...... ... ... ... Enzyme Deficiencies Lutrepulset .. .. ..ccooonon... Infertility

Factrelt ................_. Infertility Luverist - ......oooeeeoo... Infertility

tinfertility drugs require a 20% copayment. (continued on back)

*Prior authorization needed.
""Quantity limits apply.
) . . . — — BiueCross
Note: Generic equivalents are subject to the specialty copayment. Blue Shield
This list is cunent as of December 1, 2010, and is subject to cltange. - " " of Rhodelsland
Please visit BCBSRI.com or contact Customer Service for an updated list.



Drug Category Drug Category

Macugen* ................Macular Degeneration Revatio .......... .. ... .. ..Pulmonary Hypertension
Menopurt. .. ... .... ......Infertility Monarc M Revlimid*.......... . ... .. Cancer
<< +-....Hemophilia Monoclate P .. RiaSTAP. ... ... ... ..... Blood Disorder

e Hemophilia Mononine ............ Rituxan®. ... ... ... ... Rheumatoid Arthritis

-...Hemophilia Myobloc* ... .. ... ....... Roferon-A ................ Hepatitis C, Cancer

Muscle Condition Myozyme™*.. ... ........... Sabril*. .. ... ... . ... Seizures

Enzyme Deficiencies Naglazyme............ Saizen® ...... ... ...... Growth Hormone

--..Enzyme Deficiencies Neulasta ...... ... . Sandostatin LAR Depot..... Endocrine Disorder

........ Blood Disorder Neumega* .......... Serostem™®.................Growth Hormone

...... Blood Disorder Neupogen ........... Simponia « === «====-------Rheumatoid Arthritis

..... Blood Disorder Nexavar® ........ Somatuline Depot. .........Endocrine Disorder

......... Cancer Somavert .................Endocrine Disorder

Norditropin*®. ... ......... Growth Hormone Sprycel* ... .. . . ..... Cancer

Novarelt..... .. ......... Infertility Stelara®... ... . ... .. .... Psoriasis

Novoseven ................Hemophilia Supprelin LA ... ...........Endocrine Disorder

NPlate*. ... ... ... ..... Blood Disorder Sutent™ ... .. iiiio... Cancer

Nutropin® ... ... ... .... Growth Hormone Synagis* .. ..o .iiiiia.s RSV

Octagam™._ . ... ... ..., Immune Disorders Tarceva™ ... ... ... ...... Cancer

Oforta*.......... ... ... ...Cancer Tasigna® .............. ... Cancer

Omnitrope* ... ... .. ...... Growth Hormone Temodar*.. ... ... .. ..... Cancer

Orencia*.. ... .... ... .. ....Rheumatoid Arthritis Tev-tropin* ............... Growth Hormone

Ovidrelt.................. Infertility Thalomid* ....... . ... .. Cancer

Panglobulin® ... .. ....... Immune Disorder TOBI ... .o .. o...... Cystic Fibrosis

Pegasys* ..................Hepatitis C Tracleer .. .. ... .. .. ..... Pulmonary Hypertension

Peg-Intron* ... __..._.... Hepatitis C Trelstar ................. .. Cancer

Pergonalt ................. Infertility Tykerb* .. ................Cancer

Plenaxis ... ... ............ Cancer Tysabri* (... oo oii.. Multiple Sclerosis,

Polygam™* ..... .. .......... Immune Disorders Crohn's Disease

Pregnylt... .. .... ... ... ...Infertility Privigin*.. Tyvaso ....... .. .. ... Pulmonary Hypertension

................ Immune Disorder Procrit* . .. Vantas......... ... ........Cancer Venoglobulin*®.. .

e .......Blood Disorder Profasi, Profasi I, Immune Disorder Ventavis . ... ... ......

HPt.. .... .. Infertility Profilnine.............. | ..... Pulmonary Hypertension Viadur ............

...Hemophilia Prolastin. .. .... ........... | ....... Cancer

Enzyme Deficiencies Prolia* .. _................ Vivaglobin® ... ... ... ... Immune Disorders

Osteoporosis Promacta® ... ... ... . ... Blood Votrient* .. ...............Cancer

Disorder Proplex T................. Hemophilia Vpriv¥. ool Gaucher's Disease

Pulmozyme ...... ... ......Cystic Fibrosis Xeloda™ ... ... ...l Cancer

Rebif. ... ool Multiple Sclerosis Xenazine .................Muscle Disorder

Reclast* ... .. ... . ..... Osteoporosis Xolair* .. .. ...............Asthma

Recombinate .............. Hemophilia Xyntha ... ... ... Hemophilia

Refacto ... ... Hemophilia Zavesca. ..................Enzyme Deficiencies

Remicade* .. ... ........... Psoriasis, Crohn's Disease, Zemaira . ......oecoeoaon .. Enzyme Deficiencies
Rheumatoid Arthritis Zeomin*. .. .._.............Muscle Condition

Remodulin.. . ..........._. Pulmonary Hypertension Zoladex .................. Cancer

Repronext .. ... ........... Infertility Zolinza™ . ... ... ... .. Cancer

Respigam* .. ............. .RSV Zorbtive* . ... ............ Growth Hormone

tinfertility drugs require a 20% copayment.

*Prior authorization needed. -

AQuantity limits apply. Eng gﬁ?esia

- " of RhodelIsland

Note: Generic equivalents are subject to the specialty copayment. vww.BGBSAI.com

500 Exchange Street = Providence, RI02903-2699
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